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https://support.omx.fund/hc/en-us/requests/new
and attach the following information:
1. The front and back photos of the ID (please ensure the ID card and ID number are clearly identifiable);

2. The photo of you holding your ID and a handwritten note (Your request and date of application), please make sure
the photo, certificate number, and note are clearly identifiable, for example: 20210123 apply for unlocking the
BitMart account and changing the login email)

3. Provide information such as the your asset name and quantity or deposit and withdrawal records with the most
assets under the BitMart account, not less than one item, the more complete the information provided, the faster
the review
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Hi Subpport team

| would like your assistance to turn off the sms verification . Due to i have tried many times to activate the code and
could not get any notification on . We think it may occur only (me)Thailand code (+66................... Jvia Bitmart. As |
would like to withdraw MVP coin on the system . Following the step there should be sms verification. Please give us
any suggestions how to solve this problem. !!10r please turn off my Sms mode!!!

(Frasi9damaNNT 2)

Registered Phone Number : +66...........ccccuecveuenee.
Detail : | want to unbind my phone number (+66................ ) for SMS verification because | didn’t receive any SMS sent
to this number | will rebind whit other afterthat.
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“Request to Delete SMS Verification or Phone Number in My Bitmart”
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